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Making Healthcare Work.

Some things you should know:

Alternative therapies are not a covered benefit or reimbursable service under health or prescription plans.  Some groups cover certain services provided by
a certified or licensed chiropractor or acupuncturist.  Contracts covering chiropracticor acupunctureas a reimbursablebenefit are not entitled to an additional
discount on these services.

Discount programs are not insured.  They are Òvalue-addedÓ features and may be terminated or changed without notice.  Horizon BCBSNJ assumes 
no responsibility for any circumstances arising out of the use, misuse, interpretation or application of any information, products or services provided 
by or made available by the companies specified herein offering information, products or services to you through Horizon Wellness Discounts.  
Horizon Wellness Discounts are made for your convenience and do not constitute or imply endorsement of the companies, their information, 
products or services by Horizon BCBSNJ.

If you choose to receive preventive and wellness care services from physicians, hospitals or health care professionals outside the participating network,
a deductible and coinsurance will apply and payment will be limited to the PlanÕs allowance.

Unless the member moves his/her residence outside the designated service area, a personÕs choice of health benefits plan will determine his/her coverage until
the next annual open enrollment period, regardless of the continued availability of a particular health care professional who contracts for Horizon BCBSNJ.

A deductible may apply to all services in- or out-of-network on some PPOplan designs.  Please check with the person in charge of your health benefits at your
company to find out whether a deductible applies to your health benefit plan.

Refer to the Master Policy for all plan details including limitations, exclusions and waiting periods.

What joining a preferred provider
organization (PPO) means for you ...

A preferred provider organization (PPO) lets you
visit physicians, hospitals and health care
professionals of your choice.  You do not have to
select a Primary Care Physician (PCP) and no
referrals are needed to see specialists.  Keep your
costs low by using the more than 33,000 physicians
and health care professionals available to you
through your Horizon PPO plan.
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MEMBER SERVICES

By phone:  Talk to a Member Services 
Representative

Need an answer to a benefit question?  You can
reach our member services team for information
about what your plan covers.  Just call 
1-800-355-BLUE (2583), Monday, Tuesday, 
Wednesday and Friday from 8 a.m. to 6 p.m.
and on Thursday from 9 a.m. to 6 p.m., 
Eastern Time (ET).

After hours:  Use our easy Interactive
Voice Response (IVR) system

Get the information you need, 24 hours a day,
seven days a week.  Call 1-800-355-BLUE (2583)
to use the IVR for member-related information
and services, including claims status, enrollment
verification, benefit information and more.  

On the Internet

Horizon BCBSNJ offers secure online services
through our Web site.  When you register for
Member Online Services, you’ll be able to:

¥ View claim status and authorizations.
¥ Check eligibility.
¥ Request an ID card.
¥ Update other coverages and more.

You can also connect to our health and
wellness section that offers information
on:

¥ ChildrenÕs, womenÕs, menÕs and
senior health. 

¥ Pregnancy and baby care.
¥ Lifestyle and wellness.
¥ Alternative health.
¥ Fitness and nutrition.
¥ Self-care centers and more.

Visit <www.HorizonBlue.com>.

HOW TO ENROLL

1. Fill out the enclosed enrollment form.  Answer
each question and include your phone number. 

2. Give your completed enrollment form to the
person in charge of health benefits at your 
company.  The employee copy serves as your
temporary ID card for 30 days from the 
effective date, if authorized by your employer.
You must verify coverage with Horizon BCBSNJ
prior to visiting a physician or admission to a
hospital.

3. We will send your ID card(s) after we process 
your enrollment form.

Making more physicians available, making customer service better and making 
it all simple.  That’s how Horizon Blue Cross Blue Shield of New Jersey makes
health care work for you.



ITÕS YOUR CHOICE WHEN IT COMES TO YOUR HEALTH

The Horizon PPO plan has convenient, hassle-free coverage.  You do not have to select a Primary Care
Physician (PCP) and you do not need referrals to see specialists.  You can visit physicians outside the
participating network; however, you pay a deductible and coinsurance.  Either way, it’s up to you!

CHOOSING PHYSICIANS FOR YOU AND YOUR FAMILY

Receive the most appropriate, affordable care through our statewide network of qualified physicians,
including family/general practitioners, internists, pediatricians, Ob/Gyns, specialists and other 
health care professionals.  That means each family member can choose the kind of physician he or 
she needs.  And you can save time – there is no paperwork when you stay in the network.

HOSPITAL CARE

Receive the most benefits from your health plan when your 
physician admits you to a hospital in our network.  Using a 
network hospital allows you to maximize your savings and 
minimize your out-of-pocket costs.  All hospital services
require preapproval.

EMERGENCY CARE

Horizon PPO covers you for emergency care, whenever
you need it.  Simply follow the instructions on the back of
your ID card any time you receive emergency care.  
Behavioral health and substance abuse (including 
alcoholism) care and assistance are available 24 hours a 
day, seven days a week. 
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COVERAGE WHEREVER YOU NEED IT

When the BlueCard® program is part of your 
Horizon PPO plan, you have access to the largest
health care network in the nation by linking over
600,000 participating physicians and 6,000 hospitals to
Blue Cross and/or Blue Shield Plans in 48 states.
And, when you travel outside the country, the 
BlueCard PPO program provides you with access to
care anywhere in the world, including hospitals in
more than 40 nations.

You and your covered dependents can take advantage
of these benefits by presenting your Horizon BCBSNJ
ID card to any participating BlueCard PPO physician,
health care professional or hospital.

Call the BlueCard Physician and Hospital Information
Line at 1-800-810-BLUE (2583) to locate the nearest
Blue Cross and Blue Shield participating physicians
and health care professionals.  After you receive 
medical care, your claim is routed to us.  All physicians and health care professionals are paid directly
and you are only responsible for your office visit copayment at the time of service.

Please ask the person in charge of your health care benefits whether the BlueCard program is part of
your coverage.  You can also check your ID card for a suitcase symbol around the letters PPO that would
indicate coverage under the BlueCard program.

PREVENTIVE AND WELLNESS CARE

You are covered for well care and preventive health care under your Horizon PPO plan.
This includes:

¥ Routine office visits.
¥ Routine gynecological exams (including a Pap test).
¥ Tests (lab work, X-rays).
¥ Prostate screenings for men over 40.

You also have access to a variety of health education programs to help you manage chronic conditions,
such as asthma and diabetes, and remain informed about your conditions.  For more information on the
Horizon Health and Wellness Education Program, visit our Web site at <www.HorizonBlue.com>.

VALUE-ADDED DISCOUNT PROGRAMS

¥ Horizon Alternative Therapies:
Discounts on chiropractic, acupuncture, massage therapy, nutrition counseling and vitamins.

¥ Horizon Wellness Discounts:
To help you along the path to better health, wellness discounts (such as gym memberships and vision services) 
are available to you at considerable savings.  For more information about each program and/or service, visit 
< www.HorizonBlue.com/Discounts > .

Keep your costs low by using the physicians
and other health care professionals 
available through your Horizon PPO plan.

Maximize your savings
for the highest 
coverage level.

It’s easy!
• No paperwork
• No deductible
• Low copayments

Seek care directly
from any physician 

outside the
participating network.

Increase your 
out-of-pocket costs: 
You pay a deductible 

and coinsurance.

Paperwork:  May
require claims filing.

Visit any physician
in the participating 

network.

In network  Out of network

ItÕs your choice when it comes to your health!


